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Our Core Values

Our company’s success is fueled by these four core values. 

We hold these to the highest importance in everything we do.

Teamwork
We can always achieve more by working together

Empowerment
We empower others by giving them every opportunity to succeed

Positivity
We consistently maintain a positive attitude in everything we do

Excellence
We strive for excellence by pursuing continual 

improvement in every aspect of our business
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To The Point.

Mortgage companies are defined and evaluated by different criteria than in the past. Production numbers 

are still critical but quality rules the day. More and more, mortgage professionals are carefully considering 

the companies they work for. Quality, financial strength, platform and culture have become the 

benchmarks by which companies are measured by career-oriented mortgage professionals considering a 

move.  

With over 1,200 employees, Pinnacle Capital Mortgage funded more than $4.7 billion in volume and 

originated in excess of 17,000 loans in 2010. Pinnacle has defied the odds, growing more than 500% in 

employees, volume and units since 2008, one of the most challenging periods in the history of the industry.  

Exponential growth in a severely challenged market is one evidence of our strength. We are currently 

licensed in ten states: OR, WA, ID, UT, NM, AZ, CO, MT, HI, NV, and CA. In addition, Pinnacle Capital is a well 

capitalized company with the financial strength and capacity to grow our annual production to $12 billion. 

The ability to expand in this climate was due primarily to our commitment to quality. We maintain one of the 

highest scoring quality and performing portfolios in the industry. That performance has created a unique 

opportunity to continue that growth in the midst of market contraction. The absence of sub-prime or ALT-A 

loans in our previous product offerings has enhanced that strength, thus eliminating the legacy issues that 

plague most mortgage companies today.

As you evaluate the options of who to lend with, consider the advantages of quality, financial strength, 

platform and culture. Mortgage companies are not all the same. Our employees are held to the highest 

standards, living and breathing our four core values every day. Come experience the Pinnacle difference.
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Where We Lend

Our corporate office is 

headquartered in Roseville, 

California, with additional 

production centers located 

in Concord and Folsom, 

California, Portland, Oregon, 

and Phoenix, Arizona.

We currently lend in Arizona, 

California, Hawaii, Idaho, 

Colorado, Nevada, Utah, 

New Mexico, Montana, 

Oregon and Washington. 
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Operational Centers

Concord, CA

1390 Willow Pass Rd.|  Suite 560
Concord, CA 94520

Phone: 925.808.7208
Fax: 925.808.7170
Email: CONinfo@pcmloan.com
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Portland, OR

16520 SW Upper Boones Ferry Rd. 
Suite 250 | Portland, OR 97224

Phone: 503.718.9800
Fax: 503.718.9801
Email: NWinfo@pcmloan.com

Folsom, CA

193 Blue Ravine Road | Suite 240
Folsom, CA 95630

Phone: 916.235.7276
Fax: 916.235.7435
Email: FOLinfo@pcmloan.com

Phoenix, AZ

7250 N. 16TH St, Suite 310
Phoenix, AZ 85020

Phone: 602.345.2300
Fax: 602.345.2379
Email: SWinfo@pcmloan.com

Corporate Headquarters
Roseville, CA

1620 E Roseville Pkwy, Suite 248
Roseville, CA 95661

Phone: 916.865.2000
Fax: 916.865.2098
www.pcmloan.com

mailto:CONinfo@pcmloan.com
mailto:NWinfo@pcmloan.com
mailto:FOLinfo@pcmloan.com
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Management Team
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Tom Halbach
Chief Executive Officer (CEO)

Tom was President and a principal of 

Residential Mortgage Capital Inc. Tom was 

responsible for all mortgage activities for the 

retail and wholesale mortgage banking, 

including production, secondary marketing, 

operations and warehouse lending.

Dave Striplin
SVP Loan Production

Dave has over 24 years experience in the 

mortgage industry primarily to develop 

nationwide production platforms for prime 

lending. His previous experience includes 

National Production Manager for Mortgage 

Investors Group and prior to that, Dave ran 

the Western Division production at Loancity 

and Fleet Mortgage.

His responsibilities at PCM include the day to 

day operations and overall strategies for 

loan production in PCM’s 3 channels of 

originations, Retail, Affiliate, and Wholesale 

production.

Dan Watson
SVP Capital Markets and Asset Management

Dan has over 21 years experience in the 

mortgage industry developing strategies, 

operation teams, and workflows to achieve 

efficiencies, enhance product value, and 

maximize profitability. His responsibilities at 

PCM include day to day operations and 

overall strategies of the Capital Markets 

Department, which covers loan pricing, 

hedging, warehousing, secondary 

marketing, and investor relationships.

Robert Boliard
Chief Financial Officer (CFO)

Robert was principal of Boliard, Takasugi & 

McBride, LLP (―BTM‖), an accounting firm 

specializing in the mortgage banking 

industry. BTM performed financial counseling 

and audits, loan servicing, and compliance 

audits. 



Management Team
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Brad Allen
Regional Vice President, Southwest 

Production Center

Brad has over 20 years of experience in the 

mortgage industry, developing mortgage 

sales and operations teams. His 

responsibilities at PCM include overseeing 

day-to-day sales and operations for the 

Southwest Region which includes the states 

of Arizona, Colorado, New Mexico and Utah. 

Sharon Bitz
Regional Vice President, Folsom Production 

Center

Sharon has 30 years experience in the 

mortgage industry working primarily to 

develop and recruit for start-up or small 

mortgage bankers, and growing them into 

larger more reputable and sometimes public 

companies. She was most recently Executive 

Vice President for Mortgage It, a subsidiary of 

Deutsche Bank. Sharon grew her western 

division from one brand new office to 25 

offices in 23 states, while growing market 

share to a top ten wholesale lender in the 

United States, all within her 6 year tenure with 

the company.

Patrick R. Palmer
Division President

Patrick Palmer serves as the Northwest 

Division President, Regional Production 

Manager for Pinnacle Capital Mortgage. His 

responsibilities include: overseeing day-to-

day operations, sales, and strategic initiatives 

throughout the Northwest. Patrick also serves 

in helping to integrate the company’s overall 

retail strategies. 

Patrick was the Co-Founder and Chief 

Executive Officer of Alpine Mortgage, LLC in 

Lake Oswego. Patrick has been a Mortgage 

Banker since receiving his bachelor’s degree 

in Business and Economics from Western 

Oregon University in 1995.

Shelley Thurlow
Regional Vice President, Concord Production 

Center

Shelley believes PCM brings together the 

right ingredients for success "PCM is a 

company where everyone is treated with 

respect, feels involved and valued, and sees 

continuous improvement as part of their job. I 

know with the quality and experience of our 

team, we can bring assistance to those in 

need during these tumultuous times." 



Our Production Highlights
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Our production growth is 

strong. We have produced 

over 17,000 loans, and last 

year alone we funded 

over $4.7 billion dollars in 

volume.



Pricing and Eligibility
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Have the ability to get live pricing 

through our PCM website!  Our 

proprietary PCM product search 

engine has the latest up-to-the-

minute product pricing and 

eligibility.

This allows you to have the real-

time rates available to you at all 

times. 

It also includes information about 

our current operational turn-

times.



Benefits of the Affiliate Channel
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The Best of Both Worlds!

Maintain your DBA and independence 

while working with a larger mortgage 

banker that will take care of your:

• Accounting

• Human Resources

• Capital Markets (Secondary Marketing)

• And More!



Marketing Materials
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Pinnacle Capital’s marketing department 

provides you an array of marketing 

materials including flyers, Outlook email 

templates, promotional items, and much 

more!

Affiliate branches have access to 

marketing content as well as templates 

where contact information and your 

affiliate logo can be inserted.



Affiliate  Internal  Newsletter 

© 2010 Pinnacle Capital Mortgage Corporation

NMLS 81395 | WA-NMLS CL-81395 | ID-MBL-6950 | AZ-910890 | UT-7033397-MLCO | NM-03710

Our Affiliate Internal Newsletter is 

released monthly to keep everyone 

on the same page.  

The newsletter consists of new 

product information, company 

news, and is created to inspire and 

motivate.



Quarterly Promo  Specials

© 2010 Pinnacle Capital Mortgage Corporation

NMLS 81395 | WA-NMLS CL-81395 | ID-MBL-6950 | AZ-910890 | UT-7033397-MLCO | NM-03710

Choose from a variety of promotional items to order with 

your logo and contact information. Quarterly specials are 

sent out by the marketing department for each season or 

holiday to help give you ideas on what you may want to 

hand out.



Pathway  Book
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The Pathway Book is a great tool 

not only for your clients, but also 

for your Realtors! As an advisor,  

you can order these by boxes of 

50. We also offer customizable 

labels for you to brand the book 

for both you and your referral 

partners.

Special bookmark inserts are also 

available for order, changing 

depending on the market.



Human Resources 
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Pinnacle Capital Mortgage Corporation 

strives to achieve high levels of 

performance in it’s product, service, 

efficiency, community involvement, and 

customer esteem. Our desire is to 

provide high quality customer care 

through consistently excellent service.  

People are the most amazing, 

complicated, dynamic and important 

piece in the business puzzle—and that 

will never change. 

Our philosophy helps our employees 

make invaluable contributions to the 

growth and welfare of those we serve, 

and consistently and efficiently meeting 

client expectations while providing an 

enjoyable experience for each 

customer every time, and creating a 

work environment that everyone enjoys.

Below are just a few services we offer:

Management and Supervisory Support

Compliance Support

Employee Onboarding

Employee Offboarding

Advisory Services 



Benefits in Your Area
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We work directly with each employee –

on a personal level – to maintain 

confidentiality along with employee 

benefit efficiency and effectiveness.  

We specialize in managing the benefits 

allowing our employees to focus on 

running their business. 

We offer: 

• Employee communication 

• Online Enrollment 

• Direct Access to Providers 

• Health Care Hotline

We provide you and your employees all 

of this while containing costs, minimizing  

risk and relieving you of the 

administrative burden. 

Below are just a few benefits we offer:

Nationally Recognized healthcare plan

Dental care plan

Vision plan

401K options

Voluntary life and AD&D insurance

Aflac



On Your Side
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Our trained team will help you with your 

day to day employee needs. 

Your new HR department was built 

around the concept that employees 

are truly our customers. We are 

dedicated to helping our management 

team manage every aspect of our 

human assets. 

PCM HR team is designed to help you 

protect your organization by averting 

potential problem before the develop 

and quickly responding to employment 

related issues after they occur. 

Administrative Services Provided:

Semi-Monthly Payroll

Employee Development

Legal and Regulatory Issues 

Effective Practices 

Risk Management 



Why choose PCM?
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I have been an affiliate of Pinnacle since September of 2008 and it has been 

the best business decision I have made in my 20 years in the industry. Having 

a like-minded partner in Pinnacle has given our group the leadership, 

financial strength and stability to prosper in an otherwise choppy market. 

Pinnacle cares about the success of it’s affiliate members and proves on a 

daily basis through its core values and actions how valuable they make me 

feel. I feel apart of a family and could never imagine being anywhere else.

Eric Bolstad
President, Absolute Mortgage Division



Thank You
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Experience. Integrity. Innovation.


